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First Aid For 
Art Mediation 
Formats   
The process of designing an art mediation format 
should be a shared one. Just as art mediation itself 
is a process of dialogue, the design of an art media-
tion format should also be a process involving all 
the art mediators who will work with the format. 
Ready-made formats can trigger resistance, cause 
indifference and create distance on the side of the 
mediators executing them. Involving the team as a 
whole from the very beginning of the design pro-
cess helps identification and stimulates a compre-
hensive understanding of the developed project.  
However, any mediation format is only a basic 
structure upon which the mediation must move. 
More fundamental is the freedom of the visitors 
to make a choice, to take into account personal 
and external conditions, and to follow one’s own 
intuition. The design of a mediation sequence is a 
creative process - every single interaction with the 
public is creative and to a certain extent, an intui-
tive performance. 

On the following pages, you will find a first aid 
kit for designing art mediation formats. The kit 
consists of a set of 48 ready-made cards each with 
a strategy to consider, or reject, and a number of 
empty cards to personalise your set.  

When to use the first aid cards
—	If you have been debating for a long time with-

out results.
—	If time runs short, because you should have 

bought the material for the workshop a long time 
ago or you have to produce a written text right 
now.

—	When you are stuck or if group dynamics have 
become uncomfortable.

 
Some ideas for how the cards can be used
—	Relate the message on the card to your working 

process of designing a mediation format.
—	Relate the message on the card to the mediation 

format you are already designing.
—	Put the cards face down on the table - anyone in 

need of inspiration take a card.
—	Everybody takes a card. While working on the 

design, be especially aware of the message of 
your card.
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Change the structure  
of communication

Sense the needs  
of the body

Pay attention to  
audible signals

Take your first  
idea seriously

Believe in crazy ideas

Do something hands-on

Create a relaxed 
atmosphere

 Consider the needs of 
your target audience

Follow secret desires

✁

✁

✁

✁

✁

✁

✁

✁

✁
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Change the material Get closer to  

the content  Reframe the exhibition

✁ ✁

u * ö
Use something  

known and proven Change the rhythm Be realistic with  
the schedule

✁ ✁ ✁

✁
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Define your objective  

more precisely
Keep available  

resources in mind Work visually

✁ ✁ ✁
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Support each other Be mysterious Change the metaphor

✁ ✁ ✁
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Go more into detail

Change the focus

Be more poetic

Stimulate action

Use clichés

Create a bigger picture

✁

✁

✁

✁

✁

✁
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Be ruthlessly eclectic

Become sensuous

Do what is foreign to you

Think in extremes

Sort something out

Allow things to mature

Respect space

Start over again

Change the location 

✁

✁

✁

✁

✁

✁

✁

✁

✁
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Relocate the route

Try unusual  
combinations

Ask for help

Pretend to be free

Switch gender roles 

Be friendly 

It’s simpler  
than you think

Slow down and  
be curious

Be aware 
of social strata

✁

✁

✁

✁

✁

✁

✁

✁

✁
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W = 9
Change the format Give clear and  

precise messages
Pay special regard to  
the start and the end 

✁ ✁ ✁


